| ouis Liu

Product Designer

Experience

6sense

Senior Product Designer Remote | Oct 2025 - Present
| lead end-to-end product design initiatives that drive consistency, scalability, and user-
centered solutions across our platform ecosystem.

Design and evaluate experience strategies that connect 6sense native data,
customer systems, and a marketplace of 100+ data providers to create the richest
possible go-to-market dataset.

Own platform-level initiatives from discovery research through concept validation,
experience design, and cross-functional alignment.

Remote | Oct 2024 - Oct 2025

| led experience improvements for system integrations and other platform initiatives to
enable product teams and their initiatives.
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Updated the experience to support OAuth for over 20 organizations using Snowflake,
boosting data security and strengthening ties with 6sense.

Updated the integration setup flow for 1,000+ customers to provide contextual
guidance when setting up website tracking during their onboarding journey.

User Experience Designer Remote | Apr 2022 - Oct 2024

| was responsible for improving the user experience of 6sense Revenue AI™ for Sales, a
product that utilizes Al and big data to help salespeople work smarter and more
efficiently.

Led the redesign of the Revenue Al for Sales product with enhanced user
experience. This resulted in user growth for over 85% of migrated organizations,
achieving an average of 25K monthly users.

Zywave

User Experience Designer Remote | Mar 2021 - Apr 2022
| served as a design resource for 3 mission teams, helping them identify project
opportunities, research user insights, and deliver high-fidelity design solutions.

Owned design initiatives across 4 product teams to maintained and improve
employee benefit quotes and proposals experiences for over 15k insurance brokers

Audit and improve components and best practices in Zywave's proprietary design
system to ensure a consistent user experience across all Zywave software products

Dawn Equipment
User Experience Designer Madison, WI | Aug 2020 - Mar 2021
| worked as the only designer in-house, working with a small but talented development
team on evaluating current applications, and uncover scalable design improvements.

Designed the tablet application that helped 70+ farmers monitor and control Dawn
equipments

Collaborated with development team and internal stakeholders to improve digital
farming experience

Kerry EAS Logistics

Management Trainee, Key Account Associate Beijing, China | Aug 2017 - Aug 2018

| worked as a management trainee, gaining hands-on experience in all aspects of
logistics by rotating through key accounts, warehousing, delivery, and logistics solutions.

Conducted a detailed analysis of the outbound shipping dock layout for the parcel
delivery service, leading a team of three to redesign the operation floor, which
increased daily loading/unloading capacity from 6 to 12 truckloads.

Managed Monthly warehouse inbound/outbound data for 33 key accounts within
Kerry's Northern region.

louisrfliu@gmail.com
linkedin.com/in/louisrfliu
(239)785-6757

Leadership

ADPList
Certified Top Mentor

Completed 90+ sessions providing
hands-on guidance in portfolio
walkthroughs and mock whiteboard
challenges for emerging designers.

Recognized as a Top Mentor for
consistent excellence in upskilling and
career coaching within the global
design community.

Education

General Assembly
Seattle, WA | 2019

Full-time immersive program in User
Experience Design with over 400 hours
of hands-on instructions covering user
research, information architecture,
wireframe, prototyping, and usability
testing

University of Wisconsin-
Madison
Madison, WI | 2017

Obtained Bachelor’s degree in Business
Administration, majoring in Operations
and Technology Management, with a
focus in Supply Chain Management

Tools

Design
Figma, Figlam, Adobe XD

Research

Userlytics, Versive Al, Dovetail

Business

Confluence, Jira, Slack, Microsoft Office,
Microsoft Copilot



